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A description of Confirm, June 2009

Confirm software is a suite of i
fully integrated and specialised !}
modules for the maintenance

and management of public fixed
infrastructure assets and .
services. |

It's a powerful tool for any 8
organisation in the supply chain o
including local, municipal, regional g
and national government
agencies, utilities, construction
companies and maintenance
contractors.

Confirm provides the industry’s greatest depth and
range of work areas, including ten broad areas:
highways and roads, street lighting, bridges and
structures, street/road works, pavement
management (UKPMS and localised PMS),
property, grounds, trees, street cleansing and
waste/refuse. The flexible, modular architecture
offers scalable and expandable functionality to
change and grow as a user organisation itself
might change and grow, starting with one domain
and adding others as needed. The scalability and
flexibility not only applies to the ten main work
areas but also to the roles, stakeholders and
organisations in the supply chain, which can all be
added as the implementation progresses.

Confirm scales from individual
service departments to
national agencies and
facilitates collaboration
between all stakeholders of
infrastructure ownership,
operation and management.
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Confirm is applicable in any permutation of ten Government domains and can grow and
change as an organisation managing Government assets grows and changes.

Confirm connects all of the stakeholders, in real time, to provide an integrated solution that
really helps organisations to improve service delivery efficiency.
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Confirm is used by over 300 organisations worldwide, with over 150 in the UK. Confirm
mobile is used daily by over 2,000 people who carry out inspections, surveys and jobs
using Confirm in the field.
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Confirm mobile is software for use on Windows mobile computers running Windows
Mobile, XP or XP for Tablet. Confirm mobile software is one application with several
modules so that any role, as defined by their organisation, can work on any permutation of
Confirm mobile functions.

Functional modules are available for:

* Asset Survey

» Condition & Safety Survey (including Risk)
o Street Works

* Enquiries in the Field (new and existing)

* Performance Monitoring

* Operational Jobs

Technology modules are available for:
Integrated field mapping

GPS

Wireless upload/Download

Photo support (Linked to field records)

-
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